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(2) Quality (wqés;sag:@&:af}&p}
(on)  Product Quality
()  Packing Design and Quality
(o)  Production & Supplement
(20)  Raw material/ Component is according to regulatory requirement
(c) Product Safety
() Trust (03[03p5 8odgiee BCep)
(on)  ISO & Other certificates
() Communication (Accuracy and Consistency)
(o)  Action and Feedback on Customer Complaints
(20)  Stock available and Maintaining Minimum Stock Level to Deliver on Time
() Pricing (quzﬁ&aﬁasp)
(on)  Transparent Pricing
(@)  Pricing Validity Period
(g) Delivery (ogé:qp: Gozéﬁgéﬁ af}éqo)
(on)  Transportation/ Logistic (pallet system, standardization & other)
()  Convenience/Simplicity
(o) OnTime Delivery
(20)  Mode of Transportation

(c ) Defect or Damage upon delivery
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( 9) Social Responsibility (cpgee:zaq MOWGP}

(on)  Customer Safety

() Environmental Protection/ Green or Renewable Energy/ Carbon Footprint
(6)  Legal Compliance (05p5sd gueagpP:a0dE: c3nde29adEep)

(on)  Compliance of National Laws

()  Corruption
(Q) Labour Right (sacx?&neo: mg&sacq:aﬁ&qo)

(»)  Child Labour

(9) Forced Labour

(o) Freedom of Association

(0)  OSH (Accident and Incidents)
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